
 

Kindred Group plc, "Fawwara Bldgs", Msida Road, Gzira GZR1402, Malta 
Tel: +356 2133 3532     Fax: +356 2343 1510       Website : www.kindredgroup.com 

Registered office: c/o Camilleri Preziosi, Level 2, Valletta Buildings, South Street, Valletta, Malta. Company No: C 39017. Registered in Malta. 

 

Kindred Group Press Release 
Malta, 24 March 2017 

 

 
 

Kindred Futures, part of Kindred Group, earlier this month facilitated a roundtable 
session exploring opportunities around how artificial intelligence (AI) can be used 
to detect early signs of problem gambling. The roundtable gathered technology 
pioneers and addiction psychologists. 
 
Kindred Group’s (formerly Unibet Group) innovation arm, Kindred Futures, recently 
co-hosted a roundtable session in London to explore how artificial intelligence (AI) 
and machine learning can be used to help recognise patterns in player behaviour. 
Detecting signs of problem gambling at an early stage, greatly improves the ability 
to successfully prevent a continued destructive gaming pattern.  
 
The discussions between leading academics, industry experts and Kindred’s team 
of responsible gambling experts, focused on the value AI can have in modelling 
behaviours and changes in behaviour over time, to assess if a player is developing a 
problem. Past research in responsible gambling has identified a number of critical 
factors such as the amount a player stakes, the time s/he plays for, how they 
deposit money. However, each individual is different, indicating that there is no 
universal solution to detecting problem gambling.  
 
AI and machine learning will potentially serve as a complement to Kindred Group’s 
award winning proprietary system PS-EDS (Player Safety Early Detection System), 
adding to the set of tools and systems used by the team of responsible gambling 
experts at Kindred. Thereby, Kindred hopes to further limit the small number of 
customers who see gambling as a challenge rather than a form of entertainment.  
 
"This was a fascinating discussion, bringing together experts from a number of 
different fields.  The outcome was very encouraging - we agreed there was 
significant potential for an AI capability to bring together and analyse many data 
sources to give a much improved ability to detect signs of a developing problem.  
We also agreed there was real value in doing this - both socially and commercially", 
said Will Mace, Head of Kindred Futures. 
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About Kindred Group 
Kindred Group is listed on Nasdaq Stockholm Large Cap, and is one of Europe’s largest online gambling operators. 
Kindred Group is home to 13 brands, which serve over 16.5 million customers worldwide. Kindred Group is a member 
of the European Gaming and Betting Association (EGBA) and founding member of ESSA (sports betting integrity). 
Kindred Group is audited and certified by eCOGRA for compliance with the 2014 EU Recommendation on Consumer 
Protection and Responsible Gambling (2014/478/EU). Read more on www.kindredgroup.com.  
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